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The “Natural” Myth 
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Guess who else loathed sales? 
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Sales 
Spiral 
of 
doom 
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Sales 
Spiral 
of 
doom 
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Why is 
sales 

so 
hard? 
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Shared 
vision of 
better 
future 
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Clarity of Market 
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Who you serve matters. 
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Duplicate 
Best 
Clients 



 
https://www.flickr.com/photos/62195404@N07/5673547960/ 

 

Super efficiency 
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Better customer service 
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Decreased 
marketing costs 
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What are they saying about you? 
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Clarity of Message 
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What is the face? 
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Attract/Repel 
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What makes 
a 
salesperson 
great? 
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Talk to me! 
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Talk to me? 



 

Show up in service 
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Keep focus on them, not you 



 

The Golden Rule  
of Sales:  

Probe Don't Prove 
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The Sales Iceberg 

Logic 

Emotion 
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